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A B S T R A C T 
Due to the crisis caused by the COVID-19 pandemic, European museums were required to close their 

doors to the public for several times, which made it difficult for them to fulfill their mission, and at the 

same time, it caused them significant financial losses. Nevertheless, European museums quickly adapted 

to the current situation, changing their staff tasks and switching to online communication with their 

audience, doing the best they could with the resources they had. The main aims of this study are to 

investigate and analyze changes in the work of European museums during the COVID-19 pandemic cri-

sis, especially during the periods of lockdowns, and the main research question focuses on what we can 

learn from the experience in order to be more ready to face future challenges. The research is based on 

content analysis, but two focus group surveys were also conducted.  
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