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A B S T R A C T 
This paper presents issues related to sustainable development. A special focus is placed on the issue of 

social inclusion and the role performed in this sphere by culture and institutions promoting it. The sub-

ject of analysis is the Castle Museum in Pszczyna. The study covered the period of three consecutive 

years of 2016-2018. The diagnosis regarding the building of social capital through the implementation of 

the concept of social inclusion was conducted in relation to selected areas of the Museum’s activity, i.e. 

culture, education and science. The paper contains a critical review of literature on the subject, and the 

presented assessments and conclusions are based on hermeneutics and rely on analyses of statistical 

data contained in documents provided by the Castle Museum in Pszczyna.  

 
K E Y  W O R D S 
Sustainable development, socio-cultural inclusion, culture, cultural institutions      

Paper received: 8 April 2020   •   Paper revised: 17 November 2020   •  Paper accepted: 23 November 2020  

 
Katarzyna Żak holds a PhD in management sciences. The author's scientific interests focus on the issues of corpo-
rate governance, management in international business, the use of controlling as a method supporting the man-
agement of a modern enterprise, and the green economy. During her academic career she has presented at vari-
ous conferences in Poland and abroad, and contributed to the research field with publications in books, edited 
volumes, and journal articles. In recent years she has co-organized scientific conferences in the series “Enterprise 
of the 21st century - Experiences and Management Perspectives”. She was a co-editor of the journal Economic 
Studies: Scientific Journals of the University of Economics in Katowice. 
Email: katarzyna.zak@ue.katowice.pl 

 
References 
AGENDA 21 (1992), Rio de Janerio: United Nations 

Conference on Environment & Development.  
Benaim, A., Collins, A.C., Raftis, L. (2008), The So-

cial Dimension of Sustainable Development: 
Guidance and Application, Thesis submitted for 
completion of Master of Strategic Leadership 

towards Sustainability, Karlskrona: Blekinge 
Institute of Technology. 

Browning, M., Rigolon, A. (2019), School green 
space and its impact on academic performance: 
A systematic literature review, International 
Journal of Environmental Research and Public 
Health, 16(3). 



 Logos Verlag Berlin - Academic Publications in Science and Humanities 

 

Cerin, P. (2006), Bringing economic opportunity 
into line with environmental influence: A dis-
cussion on the Coase theorem and the Porter 
and van der Linde hypothesis, Ecological Eco-
nomics, 56(2). 

Czinkota, A., Ronkainen, I.A. (1993), International 
Marketing, Orlando: The Dryden Press. 

Dessein, J., Soini, K., Fairclough, G. and Horlings, L. 
(2015), Culture in, for and as Sustainable De-
velopment, Conclusions from the COST Action 
IS1007 Investigating Cultural Sustainability, 
Finland: University of Jyväskylä.  

Friedman, M. (2007), The Social Responsibility of 
Business Is to Increase Its Profits, [In:] 
Zimmerli, W.Ch., Holzinger, M., Richter, K., 
[Eds.], Corporate Ethics and Corporate Gov-
ernance, Berlin, Heidelberg: Springer.  

Gajc, A. (2012), Audience Development - koncepc-
ja rozwoju widowni [The concept of  Audience 
Development], Narodowe Centrum Kultury, 
available at:  https://nck.pl/badania/ 
aktualnosci/ audience-development-
koncepcja-rozwoju-widowni, (accessed 20 
March 2020). 

Grudzewski, W.M., Hejduk, I.K., Sankowska A., 
Wańtuchowicz, M. (2010), Sustainability w 
biznesie czyli przedsiębiorstwo przyszłości. 
Zmiany paradygmatów i koncepcji zarządzania 
[Sustainability in business, i.e. the enterprise of 
the future. Changes in paradigms and man-
agement concepts], Warszawa: Poltex. 

Hall, E.T., Hall, M. R. (1990), Understanding Cul-
tural Differences, Yarmouth: Intercultural 
Press, Inc. 

Haliżak, E., Kuźniar, R., Simonides, J. (Eds.) (2004), 
Globalizacja a stosunki międzynarodowe [Glo-
balisation and international relations], Byd-
goszcz: Oficyna Wydawnicza BRANTA. 

http://www.zamek-pszczyna.pl/dla_ zwiedzaja-
cych/dostępność (accessed 15 February2020). 

Hayek, F. A. (1998), Law, Legislation and Liberty. 
A new statement of the liberal principles of jus-
tice and political economy, London: Routledge. 

Hofstede, G. (1991), Culture and Organizations. 
Software of the Mind, Maidenhead, U.K.: 
McGraw-Hill. 

Janikowski, R. (2009),  Kultura osią 
zrównoważonego rozwoju [Culture and the 
axis of sustainable development] [In:] Jani-
kowski, R.,  Krzysztofka, K. (Ed.), Kultura a 
zrównoważony rozwój [Culture and sustain-

able development], Polski Komitet do spraw 
UNESCO [Polish National Commission for 
UNESCO].  

K-02 (2016), Sprawozdanie z działalności 
muzeum i instytucji para muzealnej [Report on 
the activity of museums and para-museum in-
stitutions], Warsaw: GUS [Central Statistical 
Office]. 

K-02 (2017), Sprawozdanie z działalności 
muzeum i instytucji para muzealnej [Report on 
the activity of museums and para-museum in-
stitutions], Warsaw: GUS [Central Statistical 
Office]. 

K-02 (2018), Sprawozdanie z działalności 
muzeum i instytucji para muzealnej [Report on 
the activity of museums and para-museum in-
stitutions], Warsaw: GUS [Central Statistical 
Office]. 

Klarin, T. (2018), The Concept of Sustainable De-
velopment: From its Beginning to the Contem-
porary Issues, International Review of Eco-
nomics and Business, 21(1).  

Kluss, M. (2013), Muzeum Zamkowe w Pszczynie, 
jego dzieje, współczesność i przyszłość [The 
Castle Museum in Pszczyna, its history, present 
time and future], [In:] Kluss, M. (Ed.), Studium 
Muzealne - cykl wykładów otwartych, kwie-
cień-listopad 2012 [The Museum study – a se-
ries ofopen lectures, April – November], 
Pszczyna: Wydawnictwo Muzeum Zamkowego 
w Pszczynie. 

Kłosowski, W. (2011), Kultura na rzecz zmiany 
społecznej [Culture for social change], [In:] 
Kłosowski, W. (Ed.), Kierunek Kultura. W stro-
nę żywego uczestnictwa w kulturze [Towards 
culture. Towards live participation in culture], 
Warszawa: Mazowieckie Centrum kultury i 
Sztuki. 

Kolnhofer-Derecskei, A., Nagy, V. (2020), Compari-
son of Hungarian and Vietnamese Cultural Dif-
ferences in Classic Behavioural Economics Ex-
periments, Cultural Management: Science and 
Education, 4(1): 47-72. 

Komisja Europejska (2010), EUROPA 2020 - Stra-
tegia na rzecz inteligentnego i zrównoważone-
go rozwoju sprzyjającego włączeniu społecz-
nemu [Europe 2020 - A strategy for smart, su-
stainable and inclusive growth], Brussels. 

Konwencja w sprawie ochrony i promowania 
różnorodności form wyrazu kulturowego 
[Convention on diversity protection and pro-



Cultural Management: Science and Education, Vol. 4, No. 2 (2020)  

 

motion](2007). Dz. U. [Journal of Law] 2007, 
215(1585). 

Kozielecki, J. (2002), Transgresja i kultura [Trans-
gression and culture], Warsaw: Wydawnictwo 
Akademickie „Żak”. 

Mączyńska, E.  (2014), Gospodarka inkluzywna – 
wymiar samorządowy [Inclusive economy – 
local government dimension],”MAZOWSZE 
Studia Regionalne”, 15. 

Mączyńska, E. (2015), Inkluzywna gospodarka 
[Inclusive economy], [In:] Żakowski, J. (Ed.), 
Sukces wymaga zmian. Reforma Kulturowa 
2020–2030–2040 [Cultural Reform 2020 – 
2030 – 2040. Success needs changes].  
Warsaw: KIG. 

Mączyńska, E. (2018), Chaos w gospodarce 
globalnej, potrzeba instytucjonalno‑ 
ustrojowego ładu [Chaos in global economy, 
the need of institutional and political order], 
Biuletyn PTE, 2(81). 

Moulaert, F., MacCallum, D., Hillier, J. (2013), So-
cial innovation: intuition, precept, concept, 
theory and practice, [In:] Moulaert, F., Mac-
Callum, D., Mehmood, A., Hamdouch, A. (Eds.) 
The International Handbook on Social Innova-
tion: Collective Action, Social Learning and 
Transdisciplinary Research,  Cheltenham–
Northampton: Edward Elgar Publishing. 

Murzyn-Kupisz, M. (2016), Instytucje muzealne z 
perspektywy ekonomii kultury [Museum insti-
tutions from the perspective of cultural eco-
nomics], Kraków: Universitas. 

OECD (2011), Fostering Innovation to Address 
Social Challenges, Paris: Committee for Scien-
tific and Technological Policy (CSTP).  

Plebańsczyk, K. (2018), Role kultury we 
współczesnych strategiach rozwoju 
zrównoważonego [The roles of culture in con-
temporary strategies of sustainable develop-
ment], Studia Ekonomiczne. Zeszyty Naukowe 
Uniwersytetu Ekonomicznego w Katowicach, 
376.  

Rogozińska, A. (2009), Wyzwolić kreatywność. 
Wokół brytyjskiego ruchu community arts [Li-
berate creativity. Around British community 
arts movement], Res Publica nowa, 
197(autumn). 

Schaeffer, H. W. F. (1998), Kronika Wolnego 
Państwa Stanowego a od 1827 r. Księstwa 
Pszczyńskiego [Chronicle of the New State 
Country and Pszczyna Duchy since 1927], 

Pszczyna: Rada Miasta [Pszczyna Town Coun-
cil]. 

Sprawozdanie (2018), Sprawozdanie opisowe z 
działalności Muzeum Zamkowego w Pszczynie 
od 01.01.2017-31.12.2017 [Descriptive report 
on the activity of the Castle Museum in Pszczy-
na], Pszczyna: Muzeum Zamkowe w Pszczynie. 

Statut Muzeum Zamkowego w Pszczynie (2013), 
[The Statute of the Castle Museum in 
Pszczyna], Dziennik Urzędowy Województwa 
Śląskiego,  Uchwała Nr IV/41/2/2013 Sejmiku 
Województwa Śląskiego. 

Sternberg, E. (2000), Just Business: Business Eth-
ics in Action, Oxford: Oxford University Press. 

Summers, L. H. (2014), Reflections on the ‘New 
Secular Stagnation Hypothesis, [In:] Teulings, 
C., Baldwin, R. (Eds.), Secular Stagnation: Facts, 
Causes and Cures, London: Centre for Eco-
nomic Policy Research (CEPR). 

Sztompka, P. (2016), Kapitał społeczny. Teoria 
przestrzeni międzyludzkiej [Social capital. The 
theory of interhuman space], Kraków: Wy-
dawnictwo Znak Horyzont.  

Trompenaars, F. (1993), Riding the waves of cul-
ture: Understanding cultural diversity busi-
ness, London: The Economist Book. 

United Nations (2015), Transforming our world: 
the 2030 Agenda for Sustainable Development. 
Resolution adopted by the General Assembly 
on 25 September 2015, available at: 
https://www.un.org/ga/search/view_doc. Pdf 
(accessed 2 February 2020). 

Ustawa z dn. 27.04.2001, Prawo ochrony 
środowiska [Environmental Law], Dz.U. [Jour-
nal of Law], no. 62 item. 627.,  art. 3 section 50. 

Walsham, G. (2002), Cross-cultural software pro-
duction and use: A structurational approach, 
MIS Quarterly, 26(4).  

World Commission on Environment and Devel-
opment (1987), Our Common Future, Oxford: 
Oxford University Press. 

Wróblewski, Ł., Dacko-Pikiewicz, Z. (2018), Sus-
tainable Consumer Behaviour in the Market of 
Cultural Services in Central European Coun-
tries: The Example of Poland, Sustainability, 
10: 3856. 

Wróblewski, Ł., Kasperek, A. (2019), Euroregion 
as an Entity Stimulating the Sustainable Devel-
opment of the Cross-Border Market for Cultur-
al Services in a City Divided by a Border, Sus-
tainability, 11: 2232. 



 Logos Verlag Berlin - Academic Publications in Science and Humanities 

 

Żyra, M. (Ed.) (2019), Kultura w 2018 r. [Culture 
in 2018], Krakow-Warsaw: Główny Urząd Sta-
tystyczny [Central Statistical Office]. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


